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Getting Started: SD1+ Menu Options

All of the SD1+ menu options are accessed by entering the user
passcode (default 1234). These menu options allow all the
necessary programming of the SD1+ and are selected by
pressing the relative "Hot Key" as shown in the table below. A
summary of menu options and theirrelative "Hot Key" is also shown
to the right.
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Hot Key |Menu Option Page
1 Not Used
2] Not Used
Not Used
4] Change Passcode 4
Change The Passcode Type 5
6] Programmable Output 5
Call Routing 6
Abort Options 6
9] Viewing The Last Call Log 7
0] Acknowledgement Options 7
wj1] - 4] |ProgramPhone Number1,2,30r4| 8-11
wi 0] - Record Phrase 0, A, B or C 12
ENT] [ENT Delete Phrases & Phone Numbers 13
or Playback Messages A, B or C 14
Al1]- 4] |Send Message A, B or C to| 15
- 4] |Telephone Number1, 2, 3 or 4
clil- 4
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Connections

The SD1+ is connected between the alarm
control panel and the telephone line. It
behaves like another extension to the
telephone and does not affect the normal
operation or that of any other extensions fitted.
However, if the SD1+ is operating, and any
telephone handset is lifted, the messages will
be heard. The unit requires no batteries as its
poweris derived from the alarm control panel.

The SD1+ accepts three inputs which in our
example are; A - fire, B - Personal Attack (PA)
and C - burglary. These correspond to the
messages (A, B or C) that the SD1+ sends out
and should be recorded as such. If the control
panel does not have a fire monitoring
capability then the SD1+ will accept a direct
connection from a suitable smoke alarm (as
above). The SD1+ may also be included in the
control panel tamper circuit.

Passcode

The SD1+ requires a passcode to be entered
to gain access to all of the programming
menus, this code can also be used to cancel
an activation if the unit has been accidentally
triggered . See page 4.

Tel No 4

Passcode Type

The passcode that is required by the SD1+ to
enter into the programming menus, can be
modified so thatitis a standard 4 digit code, a 4
digit code followed by the enterkey, a standard
6 digit code, or a 6 digit code followed by the
enter key. See page 5.

Programmable Output

The SD1+ has a programmable output that is
capable of supplying up to 100mA of current.
This output can be programmed to activate
when the SD1+ has been triggered, when the
SD1+ has been successfully acknowledged, or
when the SD1+ has failed to communicate to
all telephone numbers. See page 5.

Call Routing

The SD1+ can be programmed so that each
trigger input A, B or C will only dial a certain
telephone number. This can be used for when
the dialler is required to call four different
numbers under three different conditions e.g.
trigger A will only dial telephone number 1,
trigger B will only dial telephone numbers 2 & 3
whereas trigger C will dial telephone numbers 1,
2,3 &4. See page 6.
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Call Abort

The SD1+ can be programmed so that if it is
accidentally triggered, the call can be
aborted. Once aborted, the dialler will stop
dialing out immediately. The SD1+ can be
aborted by one of the following methods:
when a signal is applied to the abort input,
when the input that triggered the unit is
removed, or when the user passcode is
entered. When an abort is performed by the
code, the display shows "AELRTEL" as visual
confirmation of the abort being carried out (a

chime tone will also be heard). See page 6.

Last Call Log

The SD1+ has a last call log, this enables the
user to find out who the unit has dialled and
who acknowledged it. The log also shows
which input was triggered last. See page 7.

Acknowledgement Options

Once the SD1+ has made its call and
delivered its message, itrequires a signal to say
that the message has been successfully
received. This is done by the recipient pressing
the number "8" button on their telephone. See
page 14. When the SD1+ has been
acknowledged, it will shut down until it is
triggered again. This option determines how
many times the unit must be acknowledged
before it shuts down. See page 7.

Telephone Numbers

The SD1+ can dial up to four different
telephone numbers. These numbers can be
up to 24 digits long and are programmed
using the LCD display and keypad on the unit.
The numbers can be forced to tone or pulse
dial if required and a pause can also be
programmed. Itis also possible forthe SD1+ to
dial a pager and send a numerical message,
this message is programmed by the user (a
digit is also sent after the message that
corresponds to the triggerinpute.g. 1,2 or3 =
Trigger A, B or C). See pages 8-11.

Recording Messages

The SD1+ has a built-in microphone so that
phrases can be recorded directly into the unit.
The message thatis sent by the SD1+ consists of
a common phrase (0) which normally states
yourname & address, followed by phrase A, B or
C which relate to the inputs applied from the
control panel (PA, burglary and fire in our
example). The SD1+ has up to 40 seconds of
recording time which has to be shared by all 4
phrases. It must be noted that if 10 seconds is
initially used by phrase 0 and you need to
re-record that phrase, 10 seconds must be
used by the new phrase 0. See page 12.

Deleting Phrases & Numbers

Because the SD1+ has a Non Volatile Memory
(NVM), the phone numbers and messages
cannot be deleted by removing power from the
unit. This option, allows you to delete all phrases
orallphone numbersasrequired. See page 13.

Playing Back Messages

Once the phrases have been recorded by the
SD1+, they can be played back through the on
board speaker so that you can check the
recorded message. It should be noted that
when you play back phrases A, B or C, phrase 0
is always played first. See page 14.

Sending a Test Call

Once the SD1+ has been programmed, each
message can be sent to a particular number to
test whether the unit is working correctly. When
the unit is in this test mode, everything on the
phone line will be heard through the speaker.
The display will also give a visual indication of
whatis happening during the call. See page 15.

Three Way Calling

This is a service that is normally provided by
British Telecom, if this service is enabled, the
SD1+ will use it to prevent anyone trying to block
the telephone line. See page 16.




Programming: Initialising The SD1+

When you power up the SD1+ for the first time, a factory restart is
required. This involves shorting out the factory restart pins (JP2) whilst
applying power to the unit (please refer to the installation
instructions for details). The display will show “PLERSE RECLRE”, this
indicates thatthe memory is blank (i.e., all telephone numbers and
messages are not programmed). Once itis programmed, "547+" is
displayed instead. To gain access to the programming menus, the
passcode must be entered (Default 1234).

1. When the unit is powered up for the very first time, the display

W SIS S ST ST
shows “PLERSE RELCDRIY.

I When programmed, the display shows “ 5+ ” (fig 2).

2. Enterthe default user code [1](2](3](4]to initialise the unit ready
for programming.

3. When initialised the display shows “REALY", the unit can now be

programmed and tested.

[S> To exit from the main menu press [sq, if the unit is not
operated for 1 minute, it will revert back to the “Fi E-’"’
RECLRL message (or “ 54i+ 7, fig 2).
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Changing Your Passcode

The SD1+ requires a passcode to be entered to allow access to the
program menus, this passcode can also be used to abort the
operation of the unit when triggered (see page 6). The passcode is
normally four digits, but can be changed to six (see page 5). The
default passcode is 1234 and can also be changed as required.

1. Ensure that the SD1+ is initialised and the display is showing
“REALY” (see page 4).
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2. Press[4] and the display will show
3. Press 1] and the display will show “====".
4. Enter your new passcode e.g. 2580.

uj

5. Press [v] to accept the new code and return to “RERL".
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Changing Your Passcode Type

The SD1+ requires a passcode to be entered to allow access to the
program menus. This passcode is normally 4 digits (4, ZL5E), but
can be changed to: 4 digits followed by enter (Y+£, LLDE), 6 digits
(&, CLIDE) or 6 digits followed by enter (&+£, LODE). The default user
passcodeis 1234. If the passcode is changed from 4 to 6 digits, the
last two digits of the code will default to (00) i.e. 1234 will now

become 1234 00.

1. Ensure that the SD1+ is initialised and the display is showing
“REALY” (see page 4).

2. Press 5] and the display will show “L, T#FE-".

3. Press M) and the display will show the code type option that is

wld Ty

currently programmed i.e. “5, L4LE".

[S° If required, the other 3 passcode options “4+E, [UDE”,
“&, LOUE” and “&+E, CODE”, can be scrolled through by
pressing the [B] key.

4. Press pjto acceptthe option displayed and return to “REALF".

Programmable Output

The SD1+ has an output that can be programmed to activate
under certain conditions. These conditions are: active when the
SD1+ has beentriggered (AL TIVE), active when the SD1+ has been
acknowledged (54£L£55) and, active when the SD1+ has dialled

all numbers and has not been acknowledged (FRILEL).

1. Ensure that the SD1+ is initialised and the display is showing

W

RERLY (see page 4)".

2. Press [B] and the display will show “GLTFLT-".

3. Pressv]and the display will show the output type that is currently

programmed i.e. “ALTIE".
[ If required, the other 2 output types “5LLLES5”, and
"FRILEL" can be scrolled through by pressing the [B] key.

4. Pressfvto acceptthe option displayed and return to “REALF".

a S0l
RERLY
(2
£, TYPE-
e ENT|
4 Digit Code
f, LOLE

6 Digit Code

[ | ]
b R RIA)

6 Digit Code + ENT

Dy
-~
]
r -
£3
Du
[ap]

™
=
5

14

>y
aX

3
o
~c

(1) S0+
@ RERLY
TN (T —
L (g
9 ENT|

S




Call Routing

Messages A, B or C can be programmed so that they only report to
certain telephone numbers i.e. Message A might report to
telephone numbers 1, 3 & 4 but NOT to number 2 (R} I-34).

1. Ensure that the SD1+ is initialised and the display is showing

“REALY” (see page 4).

2. Press [7] and the display will show “RELITING ="

3. Press 7] and the display will show that message A is routed to

telephone numbers 1, 2,3 & 4 i.e. “RMI3IH".

[~ Press 1, 2, 3 or 4 to select or deselect the telephone
numbers.

> Ifrequired, the other 2 options “&) (34" & “L) i234", can
be scrolled through by pressing the [B] key.

4. Pressfvto acceptthe option displayed and return to “REALF".
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Abort Options

Occasionally you may trigger your alarm by accident and cause
the SD1+ to send an unwanted call. When this happens the unit
can be stopped, by applying a signal to the abort input on the
SD1+ ({NPLT), removing the trigger from the SD1+ (RESTLRE) or,
simply entering your user passcode (FA55L00E).

1. Ensure that the SD1+ is initialised and the display is showing
“REALY" (see page 4).

T
N .

2. Press 8] and the display will show “AELR

3. Press and the display will show the abort option that is
currently programmed i.e. “NONE”.

[° Ifrequired, the other 3 abort options “INFLT, “RESTLRE”

and “PR55L00E”, can be scrolled through by pressing
the [B] key.

4. Pressfv]to acceptthe option displayed and return to “REALIE".
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Viewing The Last Call Log

When a call is successfully acknowledged, the SD1+ stores the
event in a “Last Call Log”.

The log may then be viewed as follows:

1. Ensure that the SD1+ is initialised and the display is showing
“RERLCY” (see page 4).
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2. Press[8] and the display will show

3. Press v and the display will show the Last Call Log i.e. "BLANK " if
the log is empty, or "A})--3-" (Alarm on trigger input A
WV

acknowledged by recipient 3). If the display shows “H
then none of the calls were acknowledged.

4. Pressfv]to acceptthe option displayed and return to “REALF".

(1) SO+
RERLDY
YIS O T
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BLANK

Last Message Sent (A to Te
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Acknowledgement Options

Once the SD1+ has made its call and delivered its message, it
requires a signal to say that the message has been successfully
received. This is done by the recipient pressing the number "8"
button on their telephone. When the SD1+ has been
acknowledged, it will shut down until it is triggered again. This option
determines how many times the unit must be acknowledged
before it shuts down. These options include: Any 1 person (AN¥-),
Any 2 people (AN¥-<), Any 3 people (ANY-3), All 4 people (ALL-Y)
or nobody at all (NI-LNE).

1. Ensure that the SD1+ is initialised and the display is showing

1Y =] g

RERLY (see page 4).
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2. Press[0] and the display will show “CLERREY-".

3. Pressfv] and the display will show the acknowledgement option
that is currently programmed i.e. “ANY-{".

[ If required, the other 4 acknowledgement options
"ANY -2, “ANY'-Z7, “RLL-Y" and “NO-ONE”, can be

scrolled through by pressing the [B] key.

O

4. Press[v]to acceptthe option displayed and return to “REARLY".
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Programming: Telephone Numbers

The SD1+ stores up to four telephone numbers, with a maximum of 24 digits each. Permission from
the person(s) being called must be obtained before storing their telephone number. The SD1+
must NOT be used to call the Police via the Emergency Services telephone numbers.

The following example shows how to program telephone number 1 as 0181 234 5678.

1. Ensure that the SD1+ is initiaised and the display is showing @@ B Sol+

(13 = g ] T N i1

REAUT” (See page 4).

- R AA [T uf = TN
2. Press v, the unit will display “ENT (-4 DR 0-L7. sD1+ [EOVORIER
9 ENT]
3. Press[1] for telephone number 1. VS ENTI-Y
> 1to 4 will select numbers 1, 2, 3 or 4. sAquA nR 0-r
3> 0to C selects phrases 0, A, B or C (see page 12). 9 i

Oy e NG

SD1+ R

4. The display will alternate between telephone No. 1 and the

current number (Blank if it has not been programmed). B AN

[ Ifatelephone numberis already programmed, this may @ EEsE
be deleted by pressing the Al key.

. . Al A
5. Type in the first phone number 0181 234 5678. @
VY DiG3
6. If a mistake is made whilst entering the number, press [A] to 2]c]
move the cursor back, re-enter the digit and press [C]. 9911‘ D
[ Pressing |C] will move the cursor forward again. e 415161718
ol ENT -4

7. Finish typing in the telephone number and press ).

LON L0
8. Repeat for telephone number 2, 3 & 4 as required. @ =9
LS RERDY

9. When finished, press [sg to return to the ready prompt.

[ In order for the SD1+ to comply with BABT regulations, the
unit must NOT have any telephone numbers programmed
the same.

3> The SD1+ must NOT be used to call the Police via the
Emergency Services telephone numbers.




Forcing The SD1+ to Tone / Pulse Dial

Pulse Dialling: This is the older format and is sometimes referred to as Loop Disconnect/LD. Tone
Dialling: Thisis the modern format and sometimes referred to as Multiple Frequency/MF. Any or all of
the telephone numbers can be selected to override the automatic format selection and be
forced into dialling the number in one of the above formats if required.

Before entering the telephone number 0181 234 5678 in the example below, press the [B] key to
select “Pulse Dialling” (F) or press the [C] key to select “Tone Dialling” (7).

1. Ensure that the SD1+ is initialised and the display is showing (1) S+
WSO
REARLCY” (see page 4).
RERLDY
2. Press &1 and the unit will display “ENT (-4 OR 0=, ) =
ENT I-H
3. Press [1] for telephone number 1.
. OrR 0-r
[ 1to 4 will select numbers 1, 2, 3 or 4. e
[~ Oto Cselects phrases 0, A, B or C (see page 12). © 4
(4 TEL NG
4. The display will alternate between telephone No. 1 and the BLANK
current number (Blank if it has not been programmed). /5
[~ Ifatelephone numberis already programmed, this may -8
be deleted by pressing the [A] key.
O 823
4]15]6]17]8
5. Press the [B] key once to select “Pulse Dialling” (7). SIHCE T
[ Pressing the [C] key will select “Tone Dialling” (7).
Q ENT -4
6. Type in the first phone number 0181 234 5678 and press g, R
LON LT
_ (8 =]
7. Repeat for telephone number 2, 3 & 4 as required. —
RERLDY

8. When finished, press [sg to return to the ready prompt.

S If the SD1+ is NOT forced to pulse or tone dial, it will
automatically select the correct dialling format.




Programming a Pause into the Telephone Number

If the SD1+ is connected to an internal PABX telephone exchange, a prefix digiti.e. 9 is normally
required before an outside line can be obtained. Some exchanges also require a pause after this
digit before dialling the telephone number. If required one or more 3 second pauses can be
inserted after the prefix digit.

Before entering the telephone number 0181 234 5678 in the example below, press 9] for the dial
out prefix, then press the |B] key three times to select a 3 second Pause.

1. Ensure that the SD1+ is initialised and the display is showing (1] A4 S+

“RERLY” (see page 4).
NS ( pag )
- . vy RERDY
2. Press v and the unit will display “ENT -4 OR 8-, SO
9 ENT]

3. Press[1] for telephone number 1. VY ENTI-Y
[~ 1to 4 will select telephone numbers 1, 2, 3 or 4. An NN
[~ 0to Cselects phrases 0, A, B or C (see page 12). 9 1]

Oy :lnoi

4. The display will alternate between telephone No. 1 and the
current number (Blank if it has not been programmed). VY DLANK
[~ Ifatelephone numberis already programmed, this may ® (SEIBEEC

be deleted by pressing the [A] key. ol ;
+ =4

, : 0]1]8]1]2]3
5. Press (8] (or your own prefix), and then [B] three times to select a 41516718
pause, then press [C] to move the cursor forward again.
IS A pause is displayed as a comma (). -
ENT]|
. . . (3] A0 WS
6. The SD1+ will now show %, (or your own prefix) on the display. spi*
vy CRO-C

7. Type in the first phone number 0181 234 5678 and press ).

®
&

[ g ] T N}
LY RERDY

8. Repeat for telephone number 2, 3 & 4 as required.

9. When finished, press [ to return to the ready prompt.

3> The pause option () will cause the SD1+ to wait 3 seconds
before dialling the rest of the telephone number.
Programming two (,) or three (,,) pause options will cause
the SD1+ to pause 6 or 9 seconds.
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Programming a Pager Number

If the SD1+ is dialling a pager, it may have to wait before sending the paging message. This is
achieved by entering one or more “" (4 second waits) after the pager number. The unit also needs

to be programmed to send the message correctly i.e. by hanging up (+NZNE), by pressing the

CTL Mo 00T )

Star button (M+57HR), or by pressing the Hash button (M+HA5H

After entering the pager number 0832 345678 in the example below, press B] four times for the
pager prefix "M", then [C] and enter the paging message i.e. 333, then press ).

1. Ensure that the SD1+ is initialised and the display is showing (1] da SO+
“RERLY” (see page 4).
™" (see page 4) XIXIXIX]
Tt L e LV RERDY
2. Press v and the unit will display “ENT -4 DR 8-, SOt
9 ENT]

3. Press[1] for telephone number 1. VS ENTI-Y
[~ 1to 4 will select telephone numbers 1, 2, 3 or 4. Y R o-L
[~ 0to Cselects phrases 0, A, B or C (see page 12). 9 1

Oy LN

4. The display will alternate between telephone No. 1 and the
current number (Blank if it has not been programmed). sAle Gl BN
[~ Ifatelephone numberis already programmed, this may @ 0]8]3]2]

be deleted by pressing the [A] key. 3]4]15]6]7]8]
A el
5. Type in the pager number e.g. 0832 345678. @
TV JIHSE I8
6. Press [B]fourtimesto selectthe pageroption (), then press(C].
(7 )
YW = om ook
7. Type in the paging message i.e. 333 for alarm, then press ). cll 5 (51353
ENT]
> Anything entered after the "*", is used as the message.
O B H+NONE
[ Adigitrelating to the inputis also sente.g. 1 =TriggerA. SoT
ENT]
AA CNT (L
8. The display shows how the message is sent "M+NGNE". OFH i
I Ifrequired, the other 2 options “M+5TAR” and “M+HASH", vy IR O-C
can be scrolled through by pressing the [B] key. @ =
VY RERDY

(7]
lw]
=
F

9. Repeat for telephone number 2, 3 & 4 as required.

10.When finished, press fsq to return to the ready prompt.
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Recording Messages

The SD1+ canrecord up to four phrases A, B, C and a common phrase 0. These phrases can be up
to forty seconds in total. The four phrases are used to form three messages A, B and C. Phrase O is
normally used to store the name and address of the premises, whereas phrases A, B or C are used
to store the type of alarm condition. It is also advisable to include the instruction to press the
number "8" button on the telephone, at the end of the message e.g.

e Phrase 0: “This Is Mr Smith, at 10 The Strand, East Fincham”
e Phrase A: “The alarm has been activated, please press eight to acknowledge this call”.

1. Ensure that the SD1+ is initialised and the display is showing @@ 5 Sol+
“RERLCY” (see page 4).
(see page 4)
e LS RERDY
2. Press v and the unit will display “ENT (-4 DR O-07. sD1+
9 ENT]
3. Press (0] for phrase 0. TV ENTI-M
[~ 0to C will select phrases 0, A, B or C. Y oRO-C
[~ 1to 4 selects numbers 1, 2, 3 or 4 (see pages 8-11). 9 0

4. The dlsplay will show “RECORD PHRRSE O

[ Stand back about 6-8 inches from the unit. N
3> Before you record phrases, it is advisable to prepare 6 i
them by writing them down first. TV REL - 40
This is Mr Smith,
5. When ready, press the key to start recording, and speak aé;gt?fcit;:d
clearly into the unit. :
I The display will show the remaining recording time. VY REC - 32

[ When re-recording a phrase, if the duration of the old
phrase was previously 10 seconds, then the new phrase
must be the same length.
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6. To end recording at any time press [,

@
&

3> Theunitwill also stop recording when the time runs out.
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7. Repeat for phrases A, B & C as required.

8. When finished, press [ to return to the ready prompt.
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Deleting Phrases & Telephone Numbers

If new phrases need to be recorded or new telephone numbers

need to be programmed into the unit, the old ones will have to be (1) oot
deleted, this option will allow you to perform either of these actions.
o : : . RERLY
1. Ensure that the SD1+ is initialised and the display is showing
nh‘ll 'FL"”’_IH (See page 4) 9 ENT]
ENT -4
2. Press v and the display will show “ENT (=4 OR 8- 08 O-r
- _ 9 ENT|
3. Press v and the display will show “ERASE-"
ERRASE-
4. Press [B] and the display will show “5FEECH”. (4
Clear Messages
[S° If required, the other delete option “FHLUNES”, can be corerH | —
scrolled to by pressing the [B] key.
Clear Telephone Numbers
PHONES | —
5. Press v to accept the option displayed and return to “RERLE" o
ENT|
RERLY <+

[ If required, the telephone numbers can also be deleted
individually when in the telephone number programming,
(pages 8-10).

13



Testing the SD1+: Call Acknowledgement Procedure

If the unit has been triggered or a test call has been sent, you must
ensure that the recipient of the call is aware of the call
acknowledgement procedure, so that they can successfully shut
down the SD1+ and prevent it from dialling them again.

This is Mr Smith,
at 10 The Strand,
East Fincham.

1. When the recipient's telephone rings, they should answer the
call as they would any normal call.

2. The SD1+ will then play the message that corresponds to the
trigger it has received, (normally the name and address of the
premises followed by the relevant alarm message).

3. After the message, a tone is heard, the recipient should now
pressthe “8” button on the telephone to acknowledge the call.

3> Pressing the number “8” button on the telephone at any
pointduring the message, will also shut the unit down.

4. If done correctly, an acknowledgement “tune” will be heard.

5. The recipient can then take the necessary action.

Playing Back Messages
Once the phrases have been recorded it is possible to play them

back through the built in loudspeaker. @ AA Cri
SD1+ S
This example shows how to play back “Message A” (Phrase 0 + A):

1. Ensure that the SD1+ is initialised and the display is showing

“RERLY" (see page 4). @
LV -4 /ENT

2. Press[A] and the display will show “ =4/ ENT T8 SENL.

IS> Pressing (B] or [C] will select message B or C.

3. After a 5 second delay the message is played.

4. Pressing g at any point during the message will abort the e )
playback and return the unit to the “REALY” prompt.

I~ Repeat for message B or C, as required.
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Sending A Test Call

It is possible to test that each message plays to each telephone number e.g. you may want to test
that “Message A” plays to telephone number 1 or “Message B” to telephone number 3 etc.

Before sending atest call, make sure the person being called is familiar with the acknowledgement
procedure. This will ensure that the SD1+ is successfully cleared down.

The following example shows how to send “Message A” to telephone number 1:

1. Ensure that the SD1+ is initialised and the display is showing (1) S0+
ECJVL
REAUT” (see page 4).
« 1l JENT T GENDP RERLY
2. Press [A] and the display will show “ {=4 / ENT T8 SEND
: .
> Pressing [B] or [C] will select message B or C. 2 4l
(=4 /ENT
3. Press[1], to send message A to Telephone number 1. 70 SEND
[~ Pressing 1] at this point will send the message to all (3 |
programmed telephone numbers. CEND 1
[ Afterthe SD1+ has dialled out, it will attempt to detect a
. . . . . . . . TN
ringing signal. If this signal is detected, the display will ey
show “RiNGING”. However, if this signal is not detected —
within 5 seconds, the unit will automatically start to play RiNGING
its message.

S~ The unit will then play phrase 0 (Name & Address)
followed by phrase A (e.g. Fire Alarm). At the end of the
message, the person receiving the call should carry out
the call acknowledgement procedure (see page 14).

S~ Ifthe call is successfully acknowledged the display will SENT 0K
show “SENT K", If the person receiving the call fails to (/] fsg)
acknowledge it on the first attempt the unit will repeat -

. .. . (g} TN
the message four times, giving them the opportunity to RS

acknowledge the call at the end of each message.
However if at the end of the last attempt they still fail to
acknowledge the call the display will show "N REFL"
and the unit will shut down.

4. Pressing g at any time will abort the test call and return the unit
to the “RERLCY prompt.

[~ Repeat for message B or C, as required.

[~ Repeat for other test call combinations as required.
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General: Three Way Calling

Three Way Calling is a feature that is available from BT Network Services. For the SD1+ to take
advantage of this facility, the telephone line must have this service enabled (contact BT for detalils).

When the SD1+ is triggered, the unit checks for "dial tone", if no dial tone is detected i.e. another
telephone is "Off Hook" or there is an incoming call. The unit then sends a "Recall" signal, which is
detected by the exchange as a request for a new line. With a new line available, the SD1+ then
attempts to dial out.

S~ Ifthe SD1+ isconnected to an older pulse dial exchange, the numbers being dialled must
be selected to pulse dial (see page 9). Thiswill also disable the three way calling facility as
this is not available on the older exchanges.

Display Messages

When the unitis first powered up, a factory restart is required (page 4).

% PLERSE The SD1+ will then have a completely blank memory (no phone
numbers or messages programmed), program these as required. If
Yy RECORD the unit is showing this display, and a factory restart has not been
carried out, contact your installation company for further advice.
This is the normal standby display of the SD1+ speech dialler. The unit
A4 It will display this message whilst it is doing nothing AND whilst itis dialling
out after it has been triggered.
The SD1+ has detected aringing signal. This display will only be seen
ﬁf RINGING duri test call and NOT an activation.
SD1 IO uring a

The recipient may already be on another call, wait until they have
finished the call and try again. This display will only be seen during a
test call and NOT an activation.

The SD1+ has detected an Unobtainable or Special Information Tone.
Checkthe numberand try again.This display will only be seen during
a test call and NOT an activation.

The SD1+ dialled out, sent the message and was acknowledged
correctly by the recipient. This display will only be seen during a test
call and NOT an activation.

The call was not answered or acknowledged by the recipient. This
display will only be seen during a test call and NOT an activation.

If the SD1+ is programmed to dial a pager number, this message will
be displayed when the pager message is sent. This display will only
be seen during a test call and NOT an activation.

The SD1+ was aborted by a user passcode whilst it was attempting to
dial out following an activation. This display will only be seen
following an activation.
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Trouble-Shooting Guide

Problem

The recipient has acknowledged the call
but the SD1+ continues to dial the second,
third or forth number.

Cause

The "Call Acknowledgement" option is set to
cleared by "ANY-2" or "AN¥-3" or "ALL-Y"
(page 7).
Action

Checkthe optionissetto the required setting.

Problem

The unit will not dial the telephone number
that is programmed into the unit.

Cause

Number incorrectly dialled.

Action

Check the telephone number you are calling
has been entered correctly.

Cause 2

The SD1+ is dialing out through an internal
telephone exchange (PABX), that requires a
pause after the initial “9”.

Action 2

Make sure you have programmed a pause
into the phone number, afterthe "9" (page 10).

Cause 3

The SD1+ is wired to an exchange, that needs
a special button pressed to select a line.

Action 3

The unit cannot be used with this type of
exchange. Connect it to a standard BT line.

Problem

The unit is triggered from the Control Panel but

the display shows "5i+" all the time.

Cause

The SD1+ doesn't display anything except for
"GO+ whilst it is tiggered.

N Ry

Action

To see the status of the SD1+ when triggered,
use the “Test Call" option (page 15).

Problem

The recipient of the call can't acknowledge
the unit by pressing the number "8" button.

Cause

Incompatible telephone.

Action

Call the recipient and ask them to press the
number "8" button on their telephone. If you
hear anything other than a tone, the telephone
is not capable of acknowledging the SD1+. This
may be overcome by using a tone pad to
simulate the dialling tones. Contact your
installation company for details.

Problem

| am pressing the 1] key for 6 seconds, but |
cannot get to the "RERIY" prompt and the

display still shows "FPLEASE RECORED" or "501+".

Cause

The SD1+ requires a 4 digit passcode to enable
you to gain access to the program menu's.

Action

Enter your user passcode (page 4).
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Quick Reference: Dialler Options.

i
i

RERLY

v
Clear By Options
o]

LLERREY-

Clear By Options

ENT]

@ ANY =1

% ANY -2

Numbers & Phrases

Program Numbers
(1]to4] (e.g.1)

TEL NOH

]

BLANK

= Delete

= Pulse Dial

= Tone Dial
3x [B] = Insert Pause
4x (B] = Pager Wait

Enter number
(e.g. 0181 234 5678

cIH5E T8

Record Messages
(0]to[C] (e.g.0)

RECORD
FHRARSE O

”~ x]
REC - Y7

This is Mr Smith,
at 10 The Strand,
East Fincham.

Quick Reference: Advanced Options.

% Soi+

] ]
\L'lquy

Delete Options

ENT)

Messages or Test Calls

or C] (e.g-A)
=4 /ENT

:

AA

T = INOTY
SD1+ A 51'.'1 =

Send Test Calls
1]to(4] (e.g.1)

SEND R

k

RINGING

i

AA

SD1+

!

FHRASE O

X
=
pax]
A
L]
pun

Waiting Period
SENT O

i

v
Replay Messages
5 Second Wait

FHRRSE O

v v v v
Change Code Change Code Type Program Output Call Routing Abort Options View Event Log
4]
NELCODE- LTvYPE- SUTPUT- ROUTE- RECRT- VIEWL OG-
% -———- Y CODE RETIVE R 234 NONE @ BLANK
Enter New Passcode or
(.9. 2580) 4+E, CODE SUCCESS B 1234 INPLIT R) 7777
c580 o
@ &, CODE FRILED £ i23q RESTORE % B) 7777
RERLCY or
G+E, LODE RERDY PR55C00E % L) 7777
ENT] ENT|
RERLY RERDY @ RERLY
18038 Drg N0.33:2039:00 Iss 01. Doc 02
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